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DISSEMINATION OF DM-OUHROD-2024-1379 “UPDATING THE DEPED
CITIZEN’S CHARTER AND CLIENT SATISFACTION MEASUREMENT
(CSM) FORM IN REGIONAL AND SCHOOLS DIVISION
OFFICE WEBSITES”

Schools Division Superintendents

Chiefs, RO Functional Divisions

Members, DepEd Sub-Committee on Anti-Red Tape (CART)
All Others Concerned

To:

8 Enclosed is Memorandum DM-OUHROD-2024-1379 reminding all concerned
to update the Citizen’s Charter (CC) and Client Satisfaction Measurement (CSM) Form
in their respective websites, in compliance with PBB eligibility criteria and agency
accountabilities. The deadline for updating the CC and CSM is 30 August 2024.

2, For dissemination and strict compliance of all concerned.

3. For more details, kindly contact the Administrative Services Division at Tel.
No. 422-1318 or 422-1804 or through email at car.admin@deped.gov.ph.

ESTELA P. LEON - CARINO EdD, CESO III
Director IV /Regional Director

For the Regional

Director I/ Ass1stant Regional Director

ASD/MAB/072624
CCCSMUpdating
_— TP Address: DepEd-CAR Complex, Wangal, La Trinidad, Benguet, 2601
Dea ED ,“‘ ‘,: Telephone No: (074) 422 - 1318
P Email Address: car@deped.gov.ph
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Republika ng Pilipinas
Department of Education

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT
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MEMORANDUM
DM-OUHROD-2024-1379

TO : Regional Directors
Schools Division Superintendents
Members, DepEd Sub-Committee on Anti-Red Tape
All others concerned

FROM : WILFREDOL}. CABRAL

Regional Director

Officer-in-Charge, Office of the Undersecretary
Human Resource and Organizational Development
Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : UPDATING THE DEPED CITIZEN’S CHARTER AND CLIENT
SATISFACTION MEASUREMENT (CSM) FORM IN REGIONAL
AND SCHOOLS DIVISION OFFICE WEBSITES

DATE ;17 July 2024

On 16 February 2024, this Office issued DM-OUHROD-2024-0255 titled Compliance
with FY 2023 Performance-Based Bonus (PBB) Eligibility Requirements and Agency
Accountabilities, where regional and schools division offices were reminded to update
the Citizen’s Charter (CC) and Client Satisfaction Measurement (CSM) Form in their
respective websites, in compliance with PBB eligibility criteria and agency
accountabilities.

However, based on the online inventory conducted between June 25-26, only two (2)
regional offices and 27 schools division offices have both updated CC and CSM in
their websites.

Thus, all are requested to refer to the enclosed Inventory of FY 2024 Citizen’s Charter
and CSM Form for guidance in updating the CC and CSM and complete the action
needed. Subsequently, an RO/SDO representative shall provide the status of the CC
and CSM through the spreadsheet at https:/ /bit.ly/CCCSM2024 (instead of emailing
the DepEd CART Secretariat). Relevant materials on the CC and CSM are available
for reference at the same link.

The deadline for updating the CC and CSM is 30 August 2024.
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It shall be highlighted that Republic Act (RA) No. 11032 or the Ease of Doing Business
and Efficient Government Service Delivery Act of 2018 requires posting the latest
Citizen’s Charter in offices and websites and the establishment of a feedback
mechanism. ARTA Memorandum Circular Nos. 2022-05 and 2023-05 also provided
the CSM Form template for use by all agencies. Thus, non-compliance may be subject
to penalties and liabilities under the Law.

For more information or to request technical assistance, please contact the DepEd
Committee on Anti-Red Tape (CART) Secretariat, Bureau of Human Resource and
Organizational Development — Organization Effectiveness Division (BHROD-OED) at
citizenscharten@deped.gov.ph or (02) 8633-5375.

Thank you.

Copy furnished:
Office of the Secretary

Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
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Enclosure - Inventory of Citizen’s Charter and Client Satisfaction Measurement (CSM) Form in Field Office Websites as of June 26, 2024

sdocagayan.com.ph/

charter/

uploaded

(Expected/Actual)
Region sDO Website Link for Citizen's Charter Namarics on CC ey A Action Needed for Citizen's Charter Location of Feedback | Remarks on CSM Action Needed for CSM
message on website
Form In website
https://depedrol.com/citizens- |Nothing happens upon clicking Updated CSM Form
Region | https rol.com e o o e Upload latest Charter (2023) Homepage uploaded No further action needed
https://www.depedalaminosci | https://www.depedalaminoscity. Did not use DepEd Upload prescribed DepEd CSM Form
Region | Alsiminas:City ty.com com/citizens-charter-2/ e TR PplostIetusk Cwtat (2055) SoRtceLe CSM Form and/or QR code on the site
https://csdbatac.com/citizenscha Did not use DepEd Upload prescribed DepEd CSM Form
i https: ; I |
Region | Batac City tps://csdbatac.com, e Outdated CC Upload latest Charter (2023) Contact Us €SM Form and/or QR code on the site
: - ) https://depedcandoncity.com/cit Updated CSM Form :
Region | Candon City https://depedcandoncity.com/ S2cars-Chattat Outdated CC Upload latest Charter (2023) Contact Us uploaded No further action needed
i Provide link for working website on the
https://d X - 4
Region | | Dagupan City https://depeddagupan.com : aldanspan oy ?"'V "‘:":”:"t”,':'“d‘d With | ypload latest Charter (2023) Contact Us boe"‘” / r:‘" page can’t | iine form, upload prescribed Deped CSM
post/ ncomplete details found. Fofm snd/or O code
Set-up Feedback/Contact Us page
https://depedilocosnorte.com No Feedback Form and/or upload the prescribed DepEd
| Upload latest N
Region llocos Norte sdoin None No CC on website pi atest Charter (2023) lone page of any kind CSM Form and/or QR code in the
thomepage.
h ://d I .info/?, Fi g
Region | llocos Sur https://depedilocossur.info/ ups f/cepediocossur.nto/pe Outdated CC Upload latest Charter (2023) Pop-up (Homepage) byl No further action needed
e_id=10448 |uploaded
https://d; | X i
Region | La Union https://depedsdolaunion.com/ izen: cha:l:rd;d R Outdated CC Upload latest Charter (2023) N/A Surveys No further action needed
T w2/
; 5 https://depedlaoagcity.com/s |https://depedlaoagcity.com/sdol
| I
Region | Laoag City dolcfindex cTindaalcharter Outdated CC Upload latest Charter (2023) N/A Home No further action needed
Set-up Feedback/Contact Us page
https://www.depedsdolpanga | https://www.depedsdolpangasin|Process Manual for QMS No Feedback Form and/or upload the prescribed DepEd
Region | i N
gion Pangasinan | sinan.com/ an.com/services-7 uploaded Upload latest Charter (2023) one page of any kind CSM Form and/or QR code in the
b
Set-up Eeedbacl:ltontact Us page
_ No Feedback Form and/or upload the prescribed DepEd
| ] https: .
Region Pangasinan Il tps://depedpang2.ph/ None No CC on website Upload latest Charter (2023) None page of any kind CSM Form and/or QR code in the
bomenage
. https://sdosancarloscityrl.co |https://sdosancarloscityrl.com/c Updated CSM Form
R | | N ol ed
egion San Carlos City m/ e Outdated CC Upload latest Charter (2023) Homepage uploeded o further action need
https://sites.google.com/depe | https://sites.google.com/deped.g| y
bed D M Fi
Region | San Fernando City d.gov.ph/depedcsfp/home?au fov.ph/depedcsfp/home/citizens- |Need to specify version of CC used|Upload latest Charter (2023) Contact Us Ok ik vas Depitc Hpiond prescy SPEGCIM Fovm
CSM Form and/or QR code on the site
thuser=0 charter?authuser=0
Provide link for working website / Charter page Provide link for working website on the
Region | Urdaneta City No website found No website found No website found on the online form, ensure that 2023 Charteris |N/A Website not working |online form, upload prescribed DepEd CSM
uploaded Form and/or QR code
) ) https://depedvigancity.com/inde Updated CSM Form
i h 3 X Outd | h (
Region | Vigan City ttps://depedvigancity.com, R ———— utdated CC Upload latest Charter (2023) Homepage luptoaded No further action needed
https://region2.deped.gov.ph/citi Did not use DepEd Upload prescribed DepEd CSM Form
i https: k .gov.ph, I
Region Il s://region2.deped.gov. s Missing/incorrect details on CC  |Upload latest Charter (2023) Feedback eSM Form andljor Ot coda ofi tha site
https://www.depedbatanes. Did not use DepEd Upload prescribed DepEd CSM Form
Region Il Bat:
egion anes b/ None No CC on website Upload latest Charter (2023) Contact Us SN Foii and/or QR code on the site
https://deped-
https://deped-
Region Il Cagayan sirrcene sdocagayan.com.ph/citizens- Missing/incorrect details on CC  |Upload latest Charter (2023) Contact Us Upcdated C5M Form No further action needed




Provide link for working website on the
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CARAGA Bayugan City https://sdobayugancity.com/ | Atips //sdubayugan iy com/uty Need to specify version of CC used|Upload latest Charter (2023) N/A This slte cantbe online form, upload prescribed DepEd CSM
ens charter HR reached
Form and/or QR code
. http: .bislig.org/citizensch Updated CSM Form .
https: : X - I i
CARAGA Bislig City tips://deped.bislig.org/ . terblsk Outdated CC Upload latest Charter (2023) Client Satisfaction iplaadéd No further action needed
. 7, ity. et
CARAGA Butuan City https.//depedbutuancity.com/ ::tn:{h:n:dbutuancnt som/ay Outdated CC Upload latest Charter (2023) Homepage L":::;e:dCSM Form No further action needed
http:// .dep: 1 : g i
CARAGA Cabadbaran City Up.//www.depedcabadharan hitp.//www depedcabadbarantit |y yareq ¢ Upload latest Charter (2023) Customer Feedback [oPOTted CSMForm | o rther action needed
city.com/ y.com/citizens-charter/ uploaded
Set-up Feedback/Contact Us page
https://depeddinagatislands.w No Feedback Form and/or upload the prescribed DepEd
No Ci i latest Ch N
CARAGA Province of Dinagat Island dbress o None o CC on website Upload latest Charter (2023) one oags of sny kind CSM Form and/or QR code in the
Provide link for working website / Charter page Provide link for working website on the
CARAGA Siargao Website cannot be found Website cannot be found Website cannot be found on the online form, ensure that 2023 Charteris |N/A Website not working |online form, upload prescribed DepEd CSM
uploaded Form and/or QR code
. Did not use DepEd Upload prescribed DepEd CSM Form
https:
CARAGA Surigao City ttps://depedsc.com None No CC on website Upload latest Charter (2023) Contact Us CSM Form tidjor O code on the site
) https://www.depedsdn.com/citiz Did not use DepEd Upload prescribed DepEd CSM Form
CARAGA Surigao del Norte https://depedsdn.com " Text too small Upload latest Charter (2023) Contact Us CSM Form and/or QR code on the site
X https://depedsurigaodelsur.co Did not use DepEd Upload prescribed DepEd CSM Form
CARAGA Surigao del Sur i None No CC on website Upload latest Charter (2023) Feedback CSM Form and/or OR code on the site
Forbidden Provide link for working website / Charter page Provide link for working website on the
CARAGA Tandag City https://depedtandagcity.or None You don't have permission to on the online form, ensure that 2023 Charteris |N/A Website not working |online form, upload prescribed DepEd CSM
|access this resource. uploaded Form and/or QR code
M
CAR https://www.depedcar.ph, https://www.depedcar.ph Outdated CC Upload latest Charter (2023) Homepage :;:Zt::dcs Form No further action needed
https://d . i .ph
CAR Abra https://depedabra.com ps:f/ Eped?bra com/index.ph Outdated CC Upload latest Charter (2023) Homepage Updated C5M Form No further action needed
p/sdo-abra-citizens-charter/ uploaded
Provide link for working website / Charter page Provide link for working website on the
CAR Apayao https://www.depedapayao.ph [None Website not working on the online form, ensure that 2023 Charteris |N/A Website not working |online form, upload prescribed DepEd CSM
uploaded Form and/or QR code
. . https://depedpines.com/citizens- Updated CSM Form .
2 X
CAR Baguio City https://depedpines.com/ e Outdated CC Upload latest Charter (2023) Homepage uploaded No further action needed
https.//sdo.d db h :f/sdo.d d 3
CAR Benguet illzdo.depedbenguet.co : tt s gt guet eonf Missing/incorrect details on CC  |Upload latest Charter (2023) View Announcement ptad EoM e Transfer QR code and link to "Contact Us"
m/ itizencharter/1 uploaded
R e https://sites.google.com/deped.g Did not use DepEd Upload prescribed DepEd CSM Form
d.gov.ph/ifugao/home?authus : - - A Outdated
CAR fugao :r:(:)v h/ifugao/home?authus v Dh/ituman/ o PaLithiiardl cC Upload latest Charter (2023) Homepage CSM Form and/or QR code on the site
https://www.depedkalinga.ph |https://www.depedkalinga.ph/cit Updated CSM Form
CAR Kalinga / er dharter Updated CC No further action needed Homepage sploaded No further action needed
https://www. .phh S www K U Fi
AR Mt. Province . sepedmiproy pn g fwie Gepedniproy SN o gzre o Upload latest Charter (2023) Home pdated CSMForm | & rther action needed
14 bout-us/citizens-charter uploaded
: ity. inds F
CAR Tabuk City https://depedtabukcity.com/ 7 hs :dui b keity.com/inde Need to specify version of CC used|Upload latest Charter (2023) Rate Us 3;2:‘:::%4 m No further action needed
TS DY IO ST esery
https://www.depedncr.com.p |er.net/wp- Updated CSM Form
t
NCR h/ content/uploads/2024/02/DepEd Need to specify version of CC used|Upload |atest Charter (2023) Contact Us uploaded No further action needed




